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NuStar Terminals Selects ISNetworld for Contractor Management

DALLAS, Texas (July 21, 2010) — ISN is pleased to announce that NuStar Terminals has selected
ISNetworld as its primary tool for contractor management. After serving NuStar Energy, L.P. as a client
in North America for eight years, ISN looks forward to cultivating its business relationship with NuStar
Terminals and expanding into the European marketplace.

NuStar Terminals will be ISNetworld’s first client in the United Kingdom and in Europe. NuStar
currently has six terminal locations in the United Kingdom - Eastham, Runcorn, Grays, Clydebank,
Grangemouth, and Belfast — and continues to grow. With over 93 million barrels of storage capacity,
NuStar has operations in the United Kingdom, the Netherlands, United States, Canada, Mexico, and
the Netherlands Antilles.

NuStar's commitment to mitigating risk is supported at the highest levels. As noted by Curt Anastasio,
NuStar Energy L.P. President and CEO, “Our most important measure of success has always been and
will always be the SAFETY of our operations.” He continued, “But our commitment to safety doesn’t
stop with our employees - we want everybody working with us to be safe... We value the relationships
we have with all of our business partners, and through this effort we are working to ensure that together
we are maintaining best safety practices and improving safety performance.”

ISN Senior Vice President Brian Callahan stated, “As one of our long-time clients in North America,
NuStar Energy, L.P. has demonstrated the importance of safety within their company and we are
pleased to have NuStar Terminals as our first European Owner client. We look forward to helping
NuStar and their contractors achieve their goals.”

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 26,000 contractors and 155
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractor's self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isnetworld.com.
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