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Kinder Morgan Expands Use of ISNetworld

Dallas, TX, August 1, 2004 — ISN Software Corporation (ISN) announced today that
Kinder Morgan, Inc. (Kinder Morgan) is expanding its use of ISNetworld. By September
30, 2004, Kinder Morgan contractors who meet predefined criteria are expected to utilize
ISNetworld to communicate a variety of compliance records to Kinder Morgan.

Joe Eastin, Executive Vice President of ISN, said, “Kinder Morgan has grown rapidly in
recent years and owns the general partner interest of Kinder Morgan Energy Partners,
L.P. (KMP). KMP has become the largest independent refined petroleum products
pipeline system in the U.S. in terms of volumes delivered. KMP owns or operates more
than 25,000 miles of pipelines and almost 100 terminals. Its pipelines transport more than
two million barrels per day of gasoline and other petroleum products and up to 7.8 billion
cubic feet per day of natural gas. Its terminals handle over 60 million tons of coal and
other dry-bulk materials annually and have a liquids storage capacity of approximately 60
million barrels for petroleum products and chemicals. KMP is also the leading provider
of CO2 for enhanced oil recovery projects in the United States.”

Mr. Eastin continued, “We first met Kinder Morgan in early 2001 and our formal
relationship began in January of 2002. Kinder Morgan will now make use of additional
ISNetworld functionality, including the SCQ-V (Verified Standardized Contractor
Questionnaire), employee OQ compliance, and more. We welcome Kinder Morgan’s
additional contractors to ISNetworld and look forward to working with each of them.”

ISN Software Corporation, through its flagship ISNetworld product, automates the
relationship between contractors and their owner/operator customers in America’s most
capital-intensive industrial sectors. ISNetworld utilizes third party data wherever
possible to create an added level of compliance record management and reporting
integrity. For more information, visit www.isnetworld.com.




