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CSNetworld to Launch on January 1, 2004

Dallas, TX, October 10, 2003 — ISN Software Corporation (ISN) announced today that it
would launch CSNetworld on January 1, 2004. CSNetworld has been developed to
address compliance record-keeping requirements of commercial establishments and the
contractors that serve them.

Bill Addy, President of ISN, added, “ISNetworld is demonstrating that affordable
compliance record-keeping can strengthen the ties and confidence between industrial
contractors and their operator customers. CSNetworld is a service extension that brings
similar benefits to commercial operators and the contractors who serve them. As with
ISNetworld, third party compliance data and direct data linkages to compliance data
providers will be an important underpinning of CSNetworld.”

Joe Eastin, Executive Vice President of ISN, said, “Our meetings with industry leaders
and experts lead us to believe that our launch timing for CSNetworld is good. We are
actively searching for the right industry experience to join the ISN team and accelerate
progress. We hope to have a terrific success story to tell a year from now.”

ISN Software Corporation, through its flagship ISNetworld product, automates the
relationship between contractors and their owner/operator customers in America’s most
capital-intensive industrial sectors. ISNetworld utilizes third party data wherever
possible to create an added level of compliance record management and reporting
integrity. For more information, visit www.isnsoftware.com.
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