Alrgas

September 17, 2008

ISN Software Corporation
3001 Knox, Suite 200
Dallas, TX 75205

September 3, 2008
To Whom It May Concern:

Airgas is the United States' largest distributor of industrial, medical, and specialty gases and
related equipment, safety supplies and MRO products and services to industrial and commercial
markets. We subscribed to ISNetworld in 2005 to meet the requirements of several of our clients
in the Petrochemical industry. With their expansion into the Life Sciences and Manufacturing
industries, we have recently enhanced our business relationship with ISNetworld by establishing
a hierarchy account in which all divisions of Airgas will be utilizing the tool as separate entities.

We view ISNetworld as a complimentary partner in servicing the Petrochemical and Life Sciences
industries at a higher level. ISNetworld is raising safety standards by providing a database to
house and review contractor health and safety information. In addition to increasing safety
standards, ISNetworld provides the perfect marketing opportunity for Airgas. We are able to
upload our company logo, enter marketing information, populate our work types, office locations,
and more on our Dashboard. This information is available to over 125 Owner Clients in the
Manufacturing, Life Sciences, and Petrochemical industries offering the potential for new
business.

In the time that | have worked with ISNetworld, | have been tremendously impressed with the

attention and customer service | have received from the ISNetworld team. | have enjoyed
working with them and look forward to growing our business partnership in the years to come.

Sincerely,

Kris Cackette

Airgas, Inc.

Ofc 206-621-8400

Cell 206-619-6032
Kris.Cackette@Airgas.com



