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ALTERNATOR & GENERATOR SERVICES PUMPS, DRIVES & MOTORS PLMPS & PUMPING STATION MAINTENANCE
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Arfon Rewinds Ltd. Arfon Rewinds Ltd.
Unit 4, Stadium Court Unit 1C

Off Stadium Road. Cibyn Ind. Estate
Bromborough Caernarfon

Wirral Gwynedd
Merseyside North Wales
CH62 3RN LL55 2BD

January 14™ 2011
To Whom It May Concern.

Arfon Rewinds main business focus is on the supply, repair and support in all areas of industrial
AC/DC Drives, all types of AC/DC Motors and prime movers, with a similar service in the repair and
supply of pumps, gearboxes and associated equipment.

Arfon Rewinds also provides management services in the areas of pumps, pumping station
maintenance and operation and associated services; the facilities are based out of two satellite
works located in Colwyn Bay, North Wales and Chester, Cheshire.

Furthermore, Arfon Rewinds manages a Generator Services operation and this business runs out of
our Wirral works — its activities are purely focused on offering and undertaking general maintenance,
service and repair for generator customers. Additionally, we provide new generator sales and offer a
full after-sales service provision.

Since becoming a member of ISNetworld for NuStar Terminals, Arfon has found the team at ISN to
be very helpful with all aspects of membership and completion of all relevant documentation.

In particular, Arfon Rewinds has benefitted from the Review and Verification Services process which
has helped facilitate continual improvement in all aspects of the company’s full Health & Safety
policies.

Arfon Rewinds is in the process of taking advantage of all the in-built ISNetworld facilities for full
members in the fields of Training Records, Equipment Registration and the ability to store and
manage Arfon employees’ Health & Safety training records in the ISNetworld Training Manager
Database which allows for the creation of reports and the notification of training course renewal
dates.

Arfon Rewinds is enjoying its relationship with ISN and has found the ISNetworld system to be well
designed, user friendly and fully supported by a very responsive, capable and professional staff.

Arfon Rewinds can fully recommend membership of ISNetworld to any companies wishing to
promote themselves onto a wider market.

ISN’s future expansion plans for the United Kingdom makes membership a very exciting prospect for
the future.

Sincerely,
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Frank O’Reilly Andrew Martin

Managing Director Managing Director



