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To Whom It May Concem:

Bill Wright Petroleum Installations Pty Ltd has over 60 years of experience in the Petroleum Installation
business. We pride ourselves on reliable service, providing a safe working environment and the best quality
workmanship available.

in November 2008, Bill Wright Petroleum Installations Pty Ltd joined ISNetworld to meet the requirement of
one of our Owner Clients. Since that time, we have input our health and safety information into one central
location and been given the opportunity to make sure our health and safety standards are in line with current
state regulations. Looking ahead, we are excited about using ISNetworld to gain more exposure within our
respective industry. We also feel that the value their service provides can only improve our business going
forward.

Below are a few examples of how our ISN Subscription has provided value to our company:

1. Accessibility. Our information is stored online and easily accessible to not only our company
but to all subscribing Owner Clients.

2. Support. ISNetworld's knowledgeable customer service team is available to assist with any of
our questions in a professional, attentive and timely manner.

3. RAVS (Review and Verification Services). RAVS has helped us to ensure that our safety
programs are up to date with industry standards and the standards of our Owner Clients.

We are certain that as {SNetworld continues to expand through Australia and more Owner Clients begin
using the system, the value of our subscription will only increase.

Sincerely,

Bill Wright
Director



