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To Whom It May Concem:

Bradford Brothers Inc has been a subscriber to ISNetworld since its inception in 2001. At that time, ISNetworld was only
used for managing Operator Qualifications. ISN has been instrumental in the development of the Operator
Qualifications process. They helped automate and centralize this process to make it easy and manageable for both
contractors and Owner Clients.

It has been my pleasure lo watch ISNetworld grow over the past seven years. As ISNetworld has expanded its client
base and product offerings, our use and benefits of the system have grown as well. Today we use the database to
submit our Operator Qualifications, SCQ-V questionnaire, safety programs, and training information to eleven Owner
Chents.

The ISN Team makes my job so much easker. They work hard o continually improve the user-friendly functionality ae
well as provide outstanding Customer Service. | can't imagine what my job would be like without ISNetworid. If you
have any questions about my experience with ISN, please don't hesitate to contact me at (804)241-7165.

Sincerely,
A4

James Stellwagen
Bradford Brothers, Inc.
(704)875-1341 (Office)
(804)241-7168 (Cell)
bbiims{@aol.com

11712 Statesville Road « Huntersville, NC 28078 » (704) B75-1341
1821 Old Bermuda Hundred Road « Chester, Virginia 23831 « (B04) 796-5624
39550 Alabama Hwy 21 » Munford, Alabama 38268 »256-362-7453
1644 Martin Lane « Sontag, Mississippi 39665 = (601) 835-2540



