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September 2, 2009

To whom it may concern,

ISNetworld has standardized the contractor pre-qualification process across Canada for Contractors and Owner Clients. We
have noticed a substantial change over the last year in how Owner Clients are searching for their service providers. That

being said, through the use of ISNetworld we are able to become pre-qualified with our Owner Clients through a process
that is highly efficient, reduces duplicative work and saves our company time and money.

ISNetworld allows us to record and track all of our reports, upload documents, manage and evaluate our personnel, record
and track our equipment and maintenance schedules along with the ability to export all documents to Excel for spreadsheet

data filing.

Not only does ISNetworld help us simplify our business practices, it has created a structure for a solid foundation within our
HSE procedures and elevates our QA/QC processes to a much higher level. With the help of ISNetworld, we are able to use
their feedback and utilize their resources to keep our standards at the highest level possible.

How can anything be any easier?
Thank you ISNetworld.

Please feel free to contact me anytime if you have any questions regarding our experiences with ISNetworld. | would be
happy to discuss the ISNetworld dynamics with you and what they can do to help you grow.

Sincerely,
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Vivian E. vanQOschH

Accounts Manager/Training Coordinator
Canadian Paramedical Services inc.

AB EMT A / BC PCP IV A Paramedic
Office - (403) 259-8399
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