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ENVIRONMENTAL SERVICES®

ISNetworld
3001 Knox Street, Suite 200
Dallas, Texas 75205

September 22, 2008
To Whom It May Concern:

Clean Harbors Environmental Services is North America's leading provider of environmental and
hazardous waste management services. With an unmatched infrastructure of waste management
facilities, Clean Harbors serves over 45,000 customers. Since 2005, Clean Harbors has utilized
ISNetworld, an online contractor management database, to report all of our health and safety information
to over 25 Owner Clients — including Bristol-Myers Squibb, Biogen ldec, and Amgen.

ISNetworld’'s database eliminates the need to fill out exhaustive questionnaires for multiple Owner
Clients. Once our heailth and safety information has been reported into ISNetworld, our Owner Clients are
able to view our information in one central database. This process is extremely valuable to our company,
as it saves us both time and money.

ISNetworld simplifies the health and safety reporting process, by housing our information in a user
friendly database. | highly recommend ISNetworid to anyone seeking an online contractor management
database and look forward to growing our business relationship with ISNetworld in the future.

If | can be of any further assistance, please feel free to contact me at (803)691-3487 or by email at
huber jerald@cleanharbors.com.

Sincerely,

Director — Internal Regulatory Training & Compliance Administration
Clean Harbors Environmental Services

400 Arbor Lake Drive
Suite B 900
Columbia, SC 29223
(803) 691-3400



