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To Whom It May Concern,

Dipper Qilfield Developments has been a major aggregate supplier in the Conklin, Alberta area for nearly
30 years. We are experienced in road maintenance and construction, as well as the supply and service
of vac trucks, graders, and portable toilets. Dipper Oilfield Developments considers safety our main
priority, and maintains an impeccable safety record, which serves as a benefit to our Owner Clients. We
are writing to share with you how we utilize the added-benefit tools ISNetworld provides, which has
helped our company maintain a strong safety environment.

The most beneficial tool we have found within ISNetworld is the SmartLog tool. This tool allows us to
manage and track our company’s near miss and recordable incidents throughout the year. The
information we enter is completely internal, and not for our Owner Clients to see. We are able to run
customizable reports allowing us to identify our own incident criteria, which we are then able to export to
Excel for our own documenting and internal purposes.

Overall, we utilize ISNetworld’s SmartLog for three specific reasons:

e We are able to notice trends when entering data, and attempting to find ways to reduce incidents
based on this knowledge.

e We are further able to pin-point employees with high incident frequencies, and reward employees
who continually practice safety while on the job.

o We are able to depict a true image of the company’s safety records, and keep track of this
information in an easy-to-use, organized format.

I highly recommend the use of ISNetworld, not only to streamline all of a company’s health and safety
information, but for the added benefits including SmartLog. Dipper Oilfield Developments has excelled in
regards to safety throughout our company’s history and we will continually embrace new opportunities
that come forth to improve the safety standards within our company.

Please let me know if | can be of further assistance to you.

Sincerely,

Tim Fettis
Safey Coordinator
Dipper Qilfield Developments



