
  

Harris Group Inc.

September 11, 2008

To Whom It May Concern:

Harris Group Inc. is a multidiscipline consulting engineering firm which provides consulting, process
expertise, and multidiscipline engineering and design to a growing customer base in the energy, pulp
and paper, transportation, pharmaceuticals, and biofuels industries. Several of our Owner Clients
including Georgia-Pacific, Kinder Morgan, and Amgen, participate in ISNetworld.  We benefit from the
strength provided by ISNetworld as a central repository for our safety manual, training, and insurance
certificate requirements. 

The RAVS process has brought our safety procedures into focus and has helped us update our safety
manual to reflect the latest safety protocols. By indexing each safety requirement and providing review
and verification of each applicable safety protocol, ISNetworld allows us to target our safety program
efforts in a defined, standardized manner.

ISNetworld ensures regulatory compliance, helping our business run more smoothly. I would
recommend ISNetworld to any contractor who wants to keep their safety standards current.

Thanks,

HARRIS GROUP INC.

 
William E. Ward

Vice President, Oil & Gas 

Suite 1500
1999 Broadway
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