+ Jeff King Contractor, Inc.

P. O. Box 798 Lebanon, OR 97355, (541) 258-8711. FAX (341) 258-8712

September 20, 2010
To Whom It May Concern:

Jeff King Contractor. Inc. believes that integrating health and safety into every operation
of our corporation is of the utmost importance. The health and safety of our employees
continues to be the first consideration in our operations and the key 1o our success. We
strive to meet and exceed our clients Environmental Health and Safety (EHS) standards
and believe our relationship with ISN has been a key component o our success.

While the beginning phase of our ISN relationship was somewhat daunting. upon
completion of the MSQ and RAVS safety program verification process; we realized that
ISNemworld was an excellent way 1o showcase our achievements in all areas of safery.
ISNetworld streamlines the reporting process and allows our EHS programs to be
reviewed against current regulations and protocols. ensuring a high level of compliance.
Overall. ISNetworld 1s simple. user friendly and easy (o navigate.

Prior to ISNetworld we faxed our EHS programs, insurance and OSHA documentation to
clients all over the United States. We found this process to be inefficient and often
duplicative. With the ISNetworld database. all of our information 1s ¢asily available to
all Owner Clients who are ISNetworld subscribers.

From the beginning of our relationship with ISN, the customer service we have received
has been awesome. They provide great phone support and even one-on-one help sessions
to those that need assistance. We are glad to be members of ISNetworld and look
forward to what the relationship holds in the future.

Sincerely,
Detre ()eater—
Debi Deaton

Environmental Health and Safety Coordinator
Jeff King Contractor. Inc.



