L.E. BELL

CONSTRUCTION CO., INC.

1226 COUNTY ROAD #11
HEFLIN, AL 36264
(256) 253-2676

ISN Software Corporation
3001 Knox, Suite 200
Dallas, TX 75205

December 12, 2008

To Whom It May Concern:

I would like to take this opportunity to express my appreciation to ISNetworld for the services they have offered our
company over the past seven years. L.E. Bell Construction Company has been with ISNetworld since its foundation in
2001. In that time, | have seen them expand from a system strictly offering Operator Qualification management to an all-
inclusive health, safety, and procurement database. Through this development, they have revolutionized the OQ
management and contractor prequalification process.

It has been my pleasure to be involved in this growth process. | have had the opportunity to provide feedback to the
ISNetworld Team through contractor round table meetings, Users Group Meetings, and when speaking to the Customer
Service Team on the phone. The ISNetworld Team is always willing to accept this feedback and implement my
suggestions.

ISNetworld offers contractors the full package. One piece of the package that our company has particularly benefited from
is our American Record Keeping (ARK) account. Anytime we need Operator Qualification reports submitted, my ARK
representative is available and eager to help meet my Owner Clients’ OQ requirements.

The benefits that we receive from the total ISNetworld system far outweigh the subscription costs. ISNetworld is truly an
industry leader striving to improve health and safety practices across the board. | look forward to continuing to be involved
in this development.

Sincerely,

SloesBakee—

Steve Barker

Safety Director/OQ Administrator
L.E. Bell Construction Co.
(256)253-2676 (Office)
(256)591-7043 (Cell)
sbarker@le-bell.net



