July 29, 2010

Re: ISNetworld — A Catalyst between Clients and Contractors

As a relatively new user, | was asked to capture some of my thoughts regarding the value being brought
to our company by ISNetworld.

As a company celebrating 40 years of service excellence in post industrial construction activities including
Commissioning, Plant Maintenance, Plant Shutdowns, and Projects within existing facilities, the people of
Quinn Contracting Ltd are very proud of their “Quinn Culture”; a culture founded on safe work practices
and quality workmanship. We are also proud of our ensuing performance and we strive to capitalize on
this past performance for future gains. ISNetworld provides an excellent platform for Quinn Contracting to
capture, organize and present meaningful historic data and current processes to existing and potential
clients in our niche market.

We are very pleased with the easily accessible database ISNetworld provides as a medium to
communicate pertinent safety and quality process data to our Clients. The information is presented
clearly, audited rigorously and updated regularly to ensure our Clients have relevant information at their
finger tips. ISNetworld staff are always easy to contact, pleasant to deal with and are a valuable resource
when educating a new system user or trouble shooting a rare issue. In addition to this, we can rely on the
staff of ISNetworld to provide a positive environment where Client and Contractor representatives can
meet, understand each others needs and subsequently lay a foundation for a solid business relationship.
At Quinn Contracting, we recognize the staff of ISNetworld are committed to connecting corporations with
safe and reliable vendors. The verification process used to validate contractor self-reported health, safety
and procurement related data has likely established ISNetworld as an industry leader in their service
niche.

It has been a pleasure to work with ISNetworld and we look forward to the future as we work together to
develop a culture of safety and quality workmanship throughout our industry.

Sincerel

Paul Chapin

V.P. Development & Logistics
Quinn Contracting Ltd.
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