
July 8, 2011 
 
ISN Software Corporation 
3232 McKinney Ave, Suite 1500 
Dallas, TX 75204 
 
To Whom It May Concern: 

Rexel Canada Electrical Inc. is the largest distributor of electrical products in Canada, operating 
from 2,300 locations in 34 countries. Our strategy of partnering with best in class suppliers 
ensures our customers have access to the best products available on the market. Rexel 
Canada Electrical Inc., the market leader in Canada, operates 2 separate networks – Nedco 
and Westburne. These networks provide electrical products and services to customers in the 
commercial, industrial, maintenance and residential sectors.  

We represent more than 1200 suppliers and serve our customers through our extensive branch 
network. Our goal is to help our customers grow their business, and our employees are trained 
to meet and exceed their needs. We offer quality products, professional and effective advice 
and superior service. 

Not only are Rexel’s employees required to maintain a high level of safety training on a 
continuous basis, but we also make it our foremost priority to always comply with legislative 
requirements which are continuously evolving. Rexel Canada Electrical Inc. has partnered with 
ISNetworld, enabling our Owner Clients to view our H&S Programs, Worker’s Comp Rates and 
statistics, just to name a few. 

Our experience with the ISN Customer Service team has been very positive. We have always 
been able to speak to a representative at any time. They have been very helpful, offering 
guidance in navigating throughout the site, responded to our inquiries in a timely fashion and 
provided Rexel with the support necessary to ensure our success with ISNetworld and our 
Owner Clients. 

We look forward to our continuous relationship with ISN as more and more Owner Clients are 
becoming part of ISNetworld. 

 

Regards, 

 

Lidia Masellis 
Client Health and Safety, Quality Compliance Support 
Rexel Canada Electrical Inc. 
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