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ISNetworld (ISN) is a vendor safety management database. Vendors subscribe to this service and manage their
company safety information within their ISN membership on a quarterly basis. TransCanada selected ISN to
provide a consolidated approach for streamlining the Contractor Safety Management Processes (CSMP). ISN
provides products and services which enable TransCanada to independently and objectively manage the vendor
safety prequalification requirements. This reduces TransCanada’s administrative costs while satisfying regulatory
compliance and company-specific safety prequalification requirements.

ISN is an excellent search tool for TransCanada and other owner/clients to find new vendors that already have
safety programs loaded into the system for specific scopes of work. The database is user-friendly and streamlines
the safety compliance and prequalification process. ISN benefits the vendor by increasing their exposure to other
owner/clients and providing an excellent marketing tool for their company.

Vendors wanting to perform services for TransCanada are required to become subscribers to ISN.
The subscription will provide TransCanada (and other Owner Clients) access to the following required safety
information:

1. Company Profile - Populate your company’s Dashboard in ISNetworld to include company contact
information, office locations, types of work/industry classifications, geography served, etc. This will provide
TransCanada and other Owner Clients with your company’s most current contact information at any time.

2. EH&S Questionnaire Management — ISNetworld contains the Management System Questionnaire (MSQ)
which will be utilized to gather your company’s EH&S data.

3. Document Submittal — TransCanada will use ISNetworld to track and verify your company’'s OSHA Forms
and EMR Letters.

4. Review and Verification - ISNetworld RAVS will review your company’s written health and safety program
for conformance with regulatory and/or TransCanada's standards. Your company will be required to
submit to ISNetworld RAVS copies of your company’s written health and safety program. ISNetworld RAVS
will also verify your company’s OSHA and EMR statistics.

Vendor Benefits of ISN:

ISN reduces the complexity of vendor prequalification and allows your safety record to speak for itself. Some of
the benefits your company will receive include:

Increased marketing exposure to a broader base of clients:

Creating a searchable company profile, including industry and location

Centralizing all conformance items, contact, and marketing information via the Dashboard
Maintaining an online document library, providing instant access to Owner Clients

Availability of Industry Information:

Receiving email reminders prior to expiration of conformance information
Linking to relevant country specific industry resources

Accessing unlimited help desk support, toll-free

Streamlined conformance process:

Tracking recordable incidents and forms via SmartLog

Managing employee training, job history, and performance evaluations
Facilitating the completion of required questionnaire(s) for Owner Clients

Review and Verification Services (RAVS):
Written safety programs

OSHA forms

EMR Letters

Citation/Prosecution Search



