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ISNetworld Introduces Insurance Agent/Broker Submission Tool
New feature allows Insurance Agents/Brokers to submit certificates of insurance directly to ISNetworld.

Dallas (January 8, 2010) — ISNetworld announced the release of a new Agent/Broker submission tool, which will
allow an insurance Agent/Broker to submit a Certificate of Insurance directly to ISNetworld on behalf of their
client. The tool is free of cost to the insurance Agent/Broker, allowing an agency to register with ISN and
establish multiple users with permission levels to view certain insurance requirements, as well as submit
insurance certificates to ISN.

ISN has worked closely with insurance Agents/Brokers to incorporate feedback from the end users. Ron Poole,
Business Development Analyst with Western Financial Group added, "We have been utilizing the new ISNetworld
Agent/Broker portal to facilitate the submittal of Certificates of Insurance on behalf of our contractor clients. The
new portal has allowed us to meet our insurance clients’ needs efficiently and effectively by accessing their
insurance requirements and submitting certificates directly through ISNetworld.”

Director for ISNetworld’s RAVS Team, Dag Yemenu, stated, “The new value added tool is expected to bring
significant insurance conformance improvements for ISNetworld member vendors by establishing a direct line of
communication between all parties involved. The data we have gathered and analyzed so far reinforces our
expectation.”

Insurance Agents/Brokers can register online at http://www.isnetworld.com/net/homepage/BrokerSignUp.aspx.

About ISNetworld

ISNetworld provides an online vendor management database designed to meet internal and governmental record
keeping and compliance requirements. ISN collects health and safety, procurement, quality and regulatory
information for more than 23,000 vendors and 135 Owner Clients. Through its Review and Verification Services
(RAVS), ISN’s subject matter experts review and verify vendors’ self-reported information, incorporating a level of
due diligence to the process. Vendors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isnetworld.com.
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