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CITGO Petroleum Corporation Selects ISNetworld for Contractor Management

Dallas, Texas, May 1, 2008 — ISN Software Corporation (ISN) announced today that CITGO
Petroleum Corporation has selected ISN and ISNetworld to assist in enhancing its contractor
management process. CITGO will be implementing ISNetworld corporate-wide throughout all
of its terminals, refineries, and lubricant plants. Their implementation will utilize multiple facets
within ISNetworld, including the ISNetworld Standardized Contractor Questionnaire (SCQ-V)
and Review and Verification Services (RAVS) for safety programs and insurance certificates, as
well as Operator Qualifications. ISNetworld will also be collecting and verifying contractor
diversity certificates. CITGO will be the first Owner Client to utilize this service.

Established in 1910, CITGO became an early influence in the American petroleum industry. In
1990 it was completely acquired by Petroleos de Venezuela, S.A. (PDVSA) making CITGO a
major force in the energy arena, operating 749,000 barrels per day of refining capacity. CITGO
strives to be a benchmark company for health, safety, and environmental stewardship and has
received several NPRA awards recognizing their safety efforts since 2002.

ISNetworld Vice President of Product Development, Saks Ishrat, commented, “This partnership
between ISN and CITGO facilitates multi-level functionality on the company, site, and project
levels. Through these capabilities, ISNetworld is the optimal tool for meeting CITGO’s
multifaceted requirements.”

Brian Callahan, Vice President of Energy, stated, “We are proud to welcome CITGO Petroleum
Corporation as one of the newest members to ISNetworld. We know that their implementation
and use of ISNetworld will help maintain their continuous dedication to the health and safety of
their employees and contractors.”

About ISNetworld

ISNetworld provides an online Contractor management database designed to meet internal and
governmental health, safety, and environmental requirements. ISNetworld Review and
Verification Services (RAVS) validate contractor information. ISNetworld has standardized
health and safety communication and provides a method for subscribers to house documents,
measure, compare and benchmark health and safety statistics, and provides a method of
evaluation and communication between companies and their contractors. Contractors also use
the system to manage training and record keeping requirements. For more information, visit
www.isnetworld.com.




