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HOVENSA Selects ISNetworld for Contractor Management

Dallas, Texas, January 21, 2009 — [SNetworld announced today that HOVENSA has chosen
ISNetworld to assist in enhancing their contractor management process.

As a joint venture between Hess Corporation and Petroleos de Venezuela, S.A. subsidiaries,
HOVENSA operates one of the world’s largest and most modern refineries. Located in the
Caribbean, HOVENSA operations include importing and storage of crude oil, and exporting of
refined products such as gasoline, diesel, home heating oil, jet fuel, kerosene and residual fuel
oil. The newest addition to the refinery, the Delayed Coking Unit, was uniquely designed to
reduce air emissions while processing heavy crude Venezuelan oil into highly refined products.
Other facilities have been upgraded in order to produce low sulfur gasoline and diesel fuel to
meet new federal regulations. HOVENSA keeps environmental and safety issues in mind and has
won several Meritorious Safety Awards in the past few years.

"We are pleased to have HOVENSA as a customer. We know that their implementation and use
of ISNetworld will help maintain their continuous dedication to the health and safety of their
employees and contractors. Additionally, this is an exciting time as we expand our presence in
the Caribbean," commented ISNetworld Vice President, Brian Callahan.

Bonney Hodges, Senior Team Lead of Downstream, stated, "THOVENSA is among the top ten
largest refineries in the world. We are proud to welcome HOVENSA as one of the newest
Downstream members of ISNetworld."

About ISNetworld

ISNetworld provides an online Contractor management database designed to meet internal and
governmental health, safety, and environmental requirements. ISNetworld Review and
Verification Services (RAVS) validate contractor information. ISNetworld has standardized
health and safety communication and provides a method for subscribers to house documents,
measure, compare and benchmark health and safety statistics, and provides a method of
evaluation and communication between companies and their contractors. Contractors also use
the system to manage training and record keeping requirements. For more information, visit
www.isnetworld.com.
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