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ISN Hosts 2010 Canada Annual Users Conference in Red Deer, Alberta 

DALLAS, Texas (September 24, 2010) – On September 16 & 17, 2010, ISNetworld Owner Clients and 
Contractor/Suppliers met in Red Deer, Alberta for the 2010 ISN Canada Annual Users Conference to hear 
regulatory and industry related updates, share best practices and network with peers in the industry. More 
than 800 people from 500 companies attended the two-day conference.  

The conference included best practice presentations from Owner Clients such as Agrium, ConocoPhillips, 
Encana, ENMAX, Husky Energy, PotashCorp, Shell, Statoil and TransCanada. Industry and regulatory updates 
were provided by CAPP, Alberta Workers Compensation Board, Alberta Partnerships, and Enform.  

This year’s conference also included a nine-member panel of Owner Clients and Contractors, who 
answered questions from the audience.  

Hockey Night in Canada broadcaster, Kelly Hrudey; Minister of Employment & Immigration, Honourable 
Thomas Lukaszuk, and motivational speaker, Alan Quilley also highlighted the schedule.  

Throughout the conference, Owner Client Stations were staffed by Owner Client personnel providing an 
opportunity for Owner Clients to meet one-on-one with Contractor/Suppliers and answer questions. A fully 
staffed help desk was also available so that Contractor/Suppliers and Owner Clients could receive individual 
assistance from ISN representatives.  

“The collaborative environment at this year’s conference sets it apart – it’s great to see regulators and industry 
stakeholders so engaged in sharing best practices and insight into industry trends”, said Joseph Eastin, ISN 
President. “The speakers and attendees provided powerful insight and education.”  

Conference attendees also received Certification Maintenance Points (CMPs) for attending the 
conference.  
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About ISN  
ISN provides an online contractor management database, ISNetworld, which is designed to meet 
internal and governmental record keeping and compliance requirements. ISN collects health and 
safety, procurement, quality and regulatory information for more than 27,000 contractors and 165 
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts 
review and verify contractors' self-reported information, incorporating a level of due diligence to the 
process. Contractors also use the system to manage internal training and recording keeping 
requirements. For more information, visit www.isnetworld.com.  
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