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ISNetworld Introduces Expanded Desktop Audit Capabilities
RAVS offering now covers US, Canada, Australia and the UK

DALLAS, Texas (August 27, 2010) — ISN announced today the further expansion of its industry-
leading desktop audit service to cover the audit of contractors’ written Environmental and Sustainability
programs, in addition to its comprehensive Health and Safety program audit offering. More than 1,100
proprietary regulatory and best practice based audit protocols have been developed by ISN’s Review
and Verification Services (RAVS), working hand in hand with owner clients and experts in various
fields.

More than 350,000 individual program elements from 17,500 contractors have been audited by RAVS
since the inception of the service. “Our clients typically operate in hazardous work environments. We
are seeing a growing need from owner clients around the world to not only ensure that contractors
working in these environments are aware of potential hazards, but also assess how well the hazards
are being proactively addressed,” stated Brent Ross, CSP, Manager of RAVS. “ISN’s desktop audit
process is designed to achieve both objectives; communicate written program requirements and
guidelines to contractors, and thoroughly assess the quality of the programs in an efficient, effective
manner,” added Ross.

“We are very pleased to see the global adoption of the RAVS desktop audit process across multiple
countries, jurisdictions and industries,” added Dag Yemenu, Director of RAVS. Yemenu continued, “Our
newly developed Environmental and Sustainability protocols bring increased specialization to assess
contractor competency in these increasingly important areas.” ISN, working alongside industry, is
committed to continue providing products and services which help further enhance workplace safety
and environmental stewardship around the globe.

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 27,000 contractors and 160
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractors' self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isnetworld.com.

fizizs

3232 McKinney Ave., Suite 1500 Dallas, TX 75204 | main: 214-303-4900 | fax: 214-303-4901 | toll-free: 1-800-976-1303



