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ISNetworld Launches SmartLog Enhancements  

 Web-based System Enables Contractors to Efficiently Manage Injury, Illness and Near Miss Records  
 
DALLAS (August 28, 2009) – ISNetworld (ISN) has launched the latest enhancements to SmartLog, its 
web-based tool that lets contractors track incidents efficiently. SmartLog’s enhanced features give 
contractors a step-by-step process for tracking and recording injury, incident and near miss data 
throughout the year as well the ability to generate standardized forms and user defined reports.  
 
SmartLog is available exclusively to ISNetworld member contractors for no additional fee, as part of 
their subscription. 
 
“Accurately collecting, documenting, tracking and communicating all incidents, including near misses, is 
a vital step to understanding and proactively mitigating hazards in the work place”, said Dag Yemenu, 
director of ISNetworld Review and Verification Services (RAVS). “The new SmartLog enhancements 
add capabilities in each of these areas. We are committed to providing value-added tools that 
incrementally enhance our contractors’ safety and health management processes.” 
 
According to Sara Miers, RAVS safety analyst, using SmartLog saves contractors time and ensures the 
accuracy of recordkeeping processes and requirements, so they can stay focused on their businesses.   
 
A few of the new SmartLog features include: 

 Recording and tracking near misses in the U.S. and Canada (new for Canadian contractors) 
 Determining incident classifications through a Decision-Making Tree   
 Assigning corrective actions 
 Ability to attach supporting documents and pictures 
 Providing Event Rating Assessments 
 Reporting capabilities 
 Printing Aggregate Incident Reports and Summaries for multiple locations 
 Email alerts and notifications 

 
 “Many of these enhancements are the result of feedback and suggestions we received from our 
customers,” added Miers.  “Our contractor customers are important to us. Listening and responding to 
them is one way we design tools with real value that will serve them better”.   
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About ISNetworld 
ISNetworld provides an online contractor/supplier management database designed to meet internal and 
governmental record keeping and compliance requirements. ISN collects health and safety, 
procurement, quality and regulatory information for more than 20,000 contractors/suppliers and 130 
Owner Clients. Through its Review and Verification Services (RAVS), ISN’s subject matter experts 
review and verify contractors’/suppliers’ self-reported information, incorporating a level of due diligence 
to the process. Contractor/Suppliers also use the system to manage internal training and recording 
keeping requirements. For more information, visit www.isnetworld.com. 
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