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Irving Oil Selects ISNetworld for Contractor Management
ISN Adds another Canadian Owner Client

DALLAS (August 24, 2009) — ISNetworld announced Irving Oil has chosen ISNetworld to be its primary
tool for contractor management. ISN will work with the New Brunswick-based company to standardize
and improve controls within its contractor management processes and provide tools for the company to
hire the best-qualified contractors.

This engagement with Irving Oil expands ISN’s presence in eastern Canada and reinforces the
company’s overall footprint in Canada and Canadian refining, in particular. ISN entered the Canadian
marketplace in 2006 and now provides services to more than 6,500 Canadian customers.

“We’re excited to be working with Irving Oil. The company was looking for ways to standardize its
contractor management and compliance processes and our tools fit their current and future needs,”
said Adrienne Turner, ISNetworld Canada Director. “We can adapt our product to meet their specific
needs and provide Irving Oil with the efficiencies and timely reporting they want to drive compliance
with contractors. It’s efficient for them and increases their due diligence."

Irving Oil operates Canada’s largest refinery and serves wholesale, commercial and retails customers
in Eastern Canada, Quebec and New England.

About ISNetworld

ISNetworld provides an online contractor/supplier management database designed to meet internal and
governmental record keeping and compliance requirements. ISN collects health and safety,
procurement, quality and regulatory information for more than 20,000 contractors/suppliers and 130
Owner Clients. Through its Review and Verification Services (RAVS), ISN’s subject matter experts
review and verify contractors’/suppliers’ self-reported information, incorporating a level of due diligence
to the process. Contractor/Suppliers also use the system to manage internal training and recording
keeping requirements. For more information, visit www.isnetworld.com.
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