
PRESS RELEASE 

For Immediate Release 

Contact 
Joseph Eastin 
President 
214.303.4900 
jeastin@isnetworld.com 

 
ISNetworld Introduces New Equipment and Technology 
Enhancements speed up and simplify process for users 
 
DALLAS, TX (April 1, 2009) – ISNetworld (ISN) today announced a million dollar system-wide upgrade to 
improve the speed and performance of ISNetworld for all customers.  ISNetworld now has twelve times more 
memory and three times more processing capacity.  In addition, these upgrades increased data storage 
capacity to more than three terabytes. 
 
“ISNetworld has experienced record traffic and user activity in the last 12 months. Traffic and user activity are 
up 80 percent and 47 percent, respectively,” said Saks Ishrat, vice president of Product Development.  “These 
upgrades should improve users’ experience for the foreseeable future.” 
 
Additionally, on April 1, 2009, ISN introduced its new Management System Questionnaire (MSQ), replacing the 
existing SCQ-V questionnaire.  The MSQ is better organized for contractors and aligned with the OHSAS 
18001 international occupational health and safety management system specification. The MSQ is also 
tailored for country-specific requirements by Owner Client.   
 
Julie Polk, director of QAQC, added, “A number of our clients have adopted a Management Systems approach 
in their operations. By reorganizing our questionnaire, we not only match their systems and this recognized 
industry standard, but also make the process more efficient and simple for all.  We are pleased to introduce 
the MSQ and its enhancements to all of our clients.” 
 
<more> 
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About ISNetworld 
 
ISNetworld provides an online contractor/supplier management database designed to meet internal and 
governmental health, safety, and environmental requirements. ISNetworld Review and Verification Services 
(RAVS) validate contractor/supplier information.  ISNetworld communicates health and safety standards and 
provides a method for subscribers to house documents, measure, compare, and benchmark health and safety 
statistics, and provides a method of evaluation and communication between companies and their contractors. 
Contractor/Suppliers also use the system to manage training and recording keeping requirements. For more 
information, visit www.isnetworld.com. 
 
### 
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