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April 1, 2009

To Whom It May Concern:

| recently had the opportunity to attend an ISNetworld Users Group Meeting in my hometown of
Grande Prairie and benefited significantly from attending this session. | would like to express my
appreciation to ISNetworld for taking the time and effort to travel up to northern Alberta to host
this meeting. During the meeting, ISNetworld logged in to EnCana’s account and showed me an
example of how an Owner Client views contractors. This made me realize the importance of
thoroughly completing all of my information.

At that meeting, | also came to the realization that ISNetworld is really about the bigger picture. It
is not just about the paper side of the program or meeting our Owner Clients’ requirements. It is
about changing attitudes and fostering a safer culture within our operations. It is about caring
enough and making sure that we and our workmates work safe and go home to our friends and
families at the end of the day.

| am a firm believer in ISNetworld and am delighted anytime | hear that one of my Owner Clients
is switching to the system. By providing exceptional customer support along with a thorough
database to manage my information, ISNetworld makes my job easier in the end.

Sincerely,
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Rochelle Killins

IPAC Services Corp.

Executive Assistant
(780)532-7350
Rochelle.Killins@ipacservices.com

A leading provider of construction, maintenance and logistical services.
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