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ISN Hosts 10.0 Regional Workshops Throughout Canada and Australia

DALLAS, Texas (December 14, 2011) — Throughout November and December, ISN hosted 12
regional ISN 10.0 workshop meetings throughout Australia and Canada.

Approximately 1,300 attendees, including Owner Clients, contractors and suppliers from a variety of
industries, learned about ISN 10.0 and exchanged best practices.

Owner Client representatives discussed their contractor management process and the benefits of
utilizing ISNetworld.

“These regional workshops provided an excellent forum for Q&A between contractors, Owner Clients
and ISN” said Canada Director, Adrienne Turner. “We received positive feedback on these regional
workshops, and the preview of ISN 10.0, from the attendees.”

The ISN Team provided an introduction and in-depth review of ISN 10.0, discussed best practices,
reviewed frequently asked questions and provided an analysis on ISNetworld contractor statistics and
trends.

“We greatly appreciate our customers’ efforts to attend these meetings” said Australia Team Lead,
Jenny Buckley. “Not only is it our goal to provide our customers with a better understanding of
ISNetworld, but an opportunity to network with their peers and exchange industry best practices.”

The ISN Help Desk was available throughout the workshop and provided individual assistance.
Contractors also had the opportunity to meet one-on-one with their Owner Clients.

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 37,000 contractors and 230
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractors' self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isn.com.
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