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Valero Pembroke Refinery Selects ISNetworld for Contractor Management
ISN Expands International Client Base

LONDON, United Kingdom (26 September 2011) — ISN is pleased to announce Valero’s Pembroke
Refinery has selected ISNetworld as its key tool for contractor management. With the addition of the
Pembroke Refinery, the 13th Valero Refinery to implement ISNetworld, Valero joins the growing list of
companies that utilise ISNetworld in the United Kingdom.

Valero Energy Corporation is a Fortune 500 company based in San Antonio, Texas. Earlier this year,
Valero acquired the Pembroke Refinery in Wales, U.K., marking Valero’s entry in the European refining
market. The Valero Pembroke Refinery has a total throughput capacity of 270,000 barrels per day, of
which 220,000 barrels per day is crude capacity, and is one of Western Europe’s largest and most
complex refineries.

“We have enjoyed working with Valero in the United States over the last six years and look forward to
expanding our relationship into the United Kingdom,” said Brittany Boynton, Manager, ISNetworld UK.
“We value the support received thus far from Valero’s employees and contractors at the Pembroke
Refinery and look forward to a successful implementation.”

About ISN

ISN provides an online contractor management database, ISNetworld, which is designed to meet
internal and governmental record keeping and compliance requirements. ISN collects health and
safety, procurement, quality and regulatory information for more than 35,000 contractors and 220
Owner Clients. Through its Review and Verification Services (RAVS), ISN's subject matter experts
review and verify contractors' self-reported information, incorporating a level of due diligence to the
process. Contractors also use the system to manage internal training and recording keeping
requirements. For more information, visit www.isnetworld.co.uk.
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