
ISNetworld’s Site Tracker Tool:
Understanding Workplace Incidents and Injuries

Established in 2001, ISN® is the global 
leader in contractor and supplier 
information management. Through 
ISNetworld, ISN’s online platform, 
ISN supports more than 500 Hiring 
Clients in capital-intensive industries, 
helping them manage more than 
65,000 contractors and suppliers with 
operations in over 85 countries. 

about the data
Representing more than 515 million 
work hours and 2,170 reported 
incidents, the statistics on this page 
provide a unique picture of the nature 
of occupational health and safety 
incidents in the U.S. in 2016. This 
data was collected from ISNetworld 
contractors who self-reported hours 
and incidents to 135 Hiring Clients in 
13 industries through ISNetworld’s 
Site Tracker tool. 

about site tracker 
Site Tracker is a tool in ISNetworld 
that helps Hiring Clients track certain 
data important to their organizations, 
including contractor work hours, 
incidents, near misses, miles driven 
and other site-specific information. 
Hiring Clients are able to request 
specific incident data such as the type 
of incident and where it occurred. 
Contractors are able to view their 
previously submitted data to evaluate 
and measure safety performance 
throughout the year. 

Non-Recordable Incidents
While only 17% of total incidents reported through ISNetworld’s Site Tracker tool result in days 
away from work, first aid/non-recordable injuries are important to employers even though they do 
not involve lost time because they can represent substantial productivity loss. 
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The Upper Extremities 
Like the information provided by the Bureau of Labor Statistics (BLS), the upper extremities are 
the most frequently injured part of the body among incidents reported in Site Tracker. According 
to the BLS, in 2014 upper extremities affected by an injury or illness accounted for 346,170 cases 
or 32 cases per 10,000 full-time workers. Hand injuries accounted for 40% of those cases, the 
most among upper extremities. Shoulder injuries and illnesses caused workers to miss a median of 
26 days of work, more than any other body part.1 
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1https://www.bls.gov/opub/ted/2015/type-of-injury-or-illness-and-body-parts-affected-by-nonfatal-injuries-and-illnesses-in-2014.htm

https://www.bls.gov/opub/ted/2015/type-of-injury-or-illness-and-body-parts-affected-by-nonfatal-injuries-and-illnesses-in-2014.htm
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Traumatic Injuries
Traumatic injuries make up the vast majority of incidents reported in Site Tracker.2 To help reduce the leading causes of work-related injuries, the National 
Institute for Occupational Safety and Health (NIOSH) has a Traumatic Injury Prevention Program focused on preventing on-the-job motor vehicle crashes, 
falls at work, workplace violence and traumatic injuries resulting from the use of machines and industrial vehicles to perform work duties.
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2These statistics reflect “Contractor” interpretations of the severity of the incidents, and there is no universal definition of ‘traumatic.’
3https://www.cdc.gov/niosh/injury/fastfacts.html
4Bureau of Labor Statistics (2016). Injuries, Illnesses, and Fatalities: Latest Numbers
5Bureau of Labor Statistics (2015). Table A2. Fatal occupational injuries resulting from transportation incidents and homicides, all United States, 2015
6Bureau of Labor Statistics (2016). Resource Table R4 (p. 1). Number of nonfatal occupational injuries and illnesses involving days away from work by industry and selected events or exposures leading to injury or illness, private industry, 2014
7CDC [2010]. Occupational injuries and deaths among younger workers --- United States, 1998-2007.  MMWR 59(15):449-455.

Fast Facts from NIOSH’s Traumatic Injury Prevention Program3

Most recent traumatic injury data show:

• 27% of the 916,400 nonfatal work injuries resulting in time away from work were related to slips, trips, and falls4

• In 2015, 1,264 U.S. workers died in work-related crashes involving motor vehicles (26% of all deaths)5

• About 10% of reported fatal workplace injuries in the U.S. were the result of workplace violence4

• More than 200,000 injuries due to contact with objects and equipment were so severe that they resulted in time away from work6

• Workers less than 25 years of age have higher rates of occupational injuries treated in emergency departments than other age groups7
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